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ABSTRACT

Welcome to the Sindh Excise Taxation and Narcotics Control User Manual!

Pakistan Single Window (PSW) Sindh Excise Taxation and Narcotics Control User Manual is
your step-by-step guide on how to request for approval and rejection of exemption/waiver
of Cess Payment Requests (with and without Bank Guarantee) through the PSW portal. This

user manual provides background of the PSW system while describing its key features.



1. INTRODUCTION

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in cross
border trade and transport to lodge standardized information and documents using a single-
entry point to fulfil all import, export, and transit related regulatory requirements. The
information is transmitted electronically and individual data elements for clearance and
regulatory approvals need only to be submitted once. Use of the PSW portal is allowed to
authorized users who have completed the subscription process and in case of subscription
is expired, they have initiated and concluded renewal process. Once subscribed and
registered with PSW, you can access the PSW to perform cross border trade and transit

related activities including online payment of taxes and OGA fees.

The PSW aims to simplify your cross-border trade and transport experience. This module
will facilitate the trader/customs agent to apply online for approval and rejection of
exemption/waiver of Sindh Infrastructure Development Cess Payment Requests (with and
without Bank Guarantees) from the Sindh Excise Taxation and Narcotics Control
Department. The application for the same shall be received and processed through the PSW
portal. Similarly, sharing of documents required for processing of regulatory approval

requests shall be enabled by the PSW.

This new platform will automate all trade related business processes of Sindh ET&NC
including the processes for approval and rejection of exemption/waiver of Cess Payment
Requests (with and without Bank Guarantee). With the PSW system going live, there will be
no Sindh ET&NC office visits for manual submission of applications for the issuance of
regulatory approvals. The processing of application will be done online, where you can have
a clear visibility of the action being performed on the same. For example, if, during the
processing of approval/rejection of waiver of Cess Payment Request, the Sindh ET&NC
officer requests for any document required for a consignment, then a notification will be

generated automatically by the PSW system which will appear in the trader’s dashboard.
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2. BACKGROUND

As a signatory to the WTQO's Trade Facilitation Agreement (2015), Pakistan has notified the

establishment of a ‘National Single Window’ (NSW) as a ‘Category C' commitment with
effect from 22nd February 2017. To implement NSW the Government of Pakistan has
promulgated the Pakistan Single Window Act, 2021 while declaring Pakistan Customs as the
Lead Agency. Pakistan Customs has established a dedicated PSW Company (PSWC), as a
not-for-profit Company under Companies Act, 2017, to implement the PSW program. The
PSWC has been designated as the Operating Entity under the PSW Act for developing and
maintaining the PSW portal in collaboration with 77 different public sector entities involved
in regulation of cross border trade in Pakistan. The PSWC will digitize the processes of public
sector entities, related to regulation of international trade. This will not only reduce the time
and costs but also increase compliance and immensely benefit economic operators like
importers, exporters, freight forwarders, clearing agents, shipping companies, transporters
etc. The implementation of the PSW program will also enhance government controls and
transparency. By creating a national electronic trade and logistics platform the PSW will help
Pakistan integrate better into the regional and global single window systems. It will facilitate
integration into global value chains and enable Pakistan to become hub for regional and

international transit and trade.



3. SALIENT FEATURES OF SINDH ETGNC MODULE

o A complete online solution for the processes of approval and rejection of

exemption/waiver of Cess Payment Requests (with and without Bank Guarantees).

o Caters to all the needs of Sindh ET&NC department related to processing of

exemption/waiver of Cess Payment Requests.

o A complete and comprehensive log of the activities on the trader’s online request for
exemption/waivers of Cess Payment Requests will be visible to the trader/custom

agent in the system.

4. SYSTEM REQUIREMENTS

o To use PSW Portal on Windows®, the subscriber will require:
a. Google Chrome Browser.

b. Windows 7, Windows 8, Windows 8.1, Windows 10 or later

C. An Intel Pentium 4 processor or later that's SSE3 capable.
o To use PSW Portal on Mac®, the subscriber will need:

d. Google Chrome Browser

e. OS X El Capitan 10.11 or later.
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9. STEP BY STEP PROCESS
5.1. USER LOGIN

i. Please visit “www.psw.gov.pk” and click on the ‘Login’ option.

Home  Vision & Mission ~ Values  Objectives  Resources ¥

WELCOME TO PAKISTAN SINGLE WINDOW

Pakistan Single Window (PSW) is an ICT based National Single Window (NSW) System in Pakistan.

(o

0.Click here to view subscription guidelines

Figure 1

ii. After clicking on the login option, you will be redirected to the login interface.
Here, you will be required to enter your login credentials.

€« C & sitpswgov.pk/apy o % QO N 2

Login to your account.

Figure 2


http://www.psw.gov.pk/

5.2. PROCESS FOR SINDH INFRASTRUCTURE CESS EXEMPTION/WAIVER PAYMENT REQUESTS

i.  Upon successful Login, A dashboard will appear. At the Home screen, click on the
‘LPCQO’ option.
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Figure 4
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iii.  Click on the ‘Create Cess Exemption/Waiver’ option.

A Home
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T, Single Declaration
Sindh Infrastructure
Development Cess
Exemption/Waiver

[ import Permits:
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Sindh Infrastructure Development Cess Exemption/Waiver

BL/AWE Number

Home / LPCO / Sindh Infrastructure Development Cess Exemption/Waiver
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Trader Name /Agent N.. Request Number

y Pakistan

lly Pakistan
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¥ 15 ¥ items per page
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Figure 5

iv.  Here you will be required to select declaration, against which Cess exemption shall be
requested. Click on ‘Select Declaration’ option.
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) Single Declaration

Sindh Infrastructure

[# Import Permits
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Create Sindh Infrastructure Development Cess Exemption/Walver

ih Infrast:

Exemption / Waiver Details
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) Save

+ Select Declaration

Figure 6




v.  Here you can search declaration through BL number and click on required declaration.

Declaration Selection BL Number VIR Number Dedlaration Type ~ Trader Name BL Date Status

awb-303 KPAF-0118-29112023 HC M/S CIRIN Karachi 29-11-2023 Assigned to Cashier

BL-41700811211 KPPI-0345-31082023 Hagler Bailly Pakistan (Pv) Ltd 19-10-2023 Assigned to Cashier
BL-10007377731 KPPI-04. 102023 C Hagler Bailly Pakistan (Pv) Ltd 27-10-2023 Assigned to Cashier
Qcr2 KPPI-0037-02032021 Hagler Bailly Pakistan (Pvt) Ltd 23-11-2023 Assigned to Cashier
autemation-067 KPPI 03072023 Hagler Bail

ly Pakistan (Pv1) Ltd 10-08- Assigned to Cashier

5% items per page 1-50f 11 tems

Figure 7

vi.  Select relevant ‘Rule’, provide Remarks, and click on ‘Save & Proceed’ option.

PSW E Searchsovtriog @ 13566 @- & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

& Home .
# Home Create Sindh Infrastructure Development Cess Exemption/Waiver
a Home / LPCO h Infrastructure Development Cess Exemption/Waiver / Create /
[} Registration
) Please complete all the steps to create an exemplion request Allfields are mandaory except the ones marked as Optional @ sae
Single Declaration
Exemption / Waiver Details B Dedaration Information + Select Declaration

Ih Infrastructure
Development Cess

Exemption/Waiver Bank G etails e Index Numbe porter Name
[® Import Permits Documents awb-303 18 2 M/ CIRIN Karachi
@ Lrco
GM Importer Name Age
PECHs Karachi Hamid PKR 339,00

@ Additional Input Data

US-14-1 M Goods Belonging to Federal Govemment or Provin ovemment or a Foreign Mission or Personal Baggage

Figure 8
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Figure 9

Add Bank Guarantee details and click on ‘Save’ option.

Bank Guarantee Selection

Bank Guarantee Value

10,000,000

Issued On

10-01-2024
agiry

Bank
19-11-2025

Standard Chartered Bank (Palistan) Ltd|

Figure 10
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iX.  You can also select previously saved guarantees,

by clicking on ‘Select Existing
Guarantee’ option.

© 13568 @. & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED +

Create Sindh Infrastructure Dy Cess W
Home LPCO / g

n Sindh Infrastructur
(7 Registration

Please complete al the

) create an exemption reque

Al fields are mandatory except the one:

Single Declaration

arked as Optional

@ Save

laive 3 @ Bank Guarantee(s) b Select Bisting Guarantee | + Create New Guarantee
Sindh Infrastructure
evelopment Cess

Exemption/Waiver Bank Guarantee Details Bank Guarantee Number  Bank Guarantee Value  Currency  Issued On Expiry SubmittedOn  Bank  Bank Guarantee Balance  Status Actions
(@ Import Permits D R
PKR 19-11-205  10-01-2024 10000000 Active
B eco

Figure 11

X.  Here you can search and select existing bank guarantee.

Bank Guarantee Number Bank  Cumency Issued On Submitted On Value Balance

100000

444

1-50f 48 items

Figure 12
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xi.  Click on ‘Save & proceed’ option to move on next tab.

© 13568 C;“ & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED +
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[} Registration % 0/ Sin 1 omer Ex n/Waiver / Edit / 10354
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[®) Development Cess
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} Select Exicting Guarantee  + Create New Guarantee

Bank Guarantee Number  Bank Guarantee Value  Cumency  lssuedOn  Expiry SubmittedOn  Bank  Bank Guarantee Balance  Status  Actions

e

[ Import Permits

i
B peo

Figure 13

xii.  Under the Documents tab, select relevant document type, upload the document and
press ‘Submit Request’ button.

#PSW

A& Home

@ 1356¢ ?v & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

[ Registration

except the ones marked as Optional
% o @ Save
Single Declaration
Exemption / Waiver Details
Sindh Infrastructure e ' tandal
[2) Development Cess P
Exemption/Waiver Bank Guarantee Details Decument Type
E Import Permits Document: I -
B rrco Uplead File

Select files...

Only pef files are sllowsd for uploading. File size max mit is 2VE.

0,

No documents uploaded yet

Figure 14
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xiii.  Your request is successfully submitted to ET&NC department.

v

Success

Save and Submit Successfully

Figure 15

Sindh D Cess. ion/Waiver
Home / LPCO / Sindh Infrastructure Development Cess Exemption/Waiver /

s Exsmption/Waiver

Trader Name /Agent Name Request Number BL/AWE Number GO/SD Status Bank Guarantee Submitted On Status

Hagler Bailly Pkistan (Pvt)

g o -02112023 Assigned to Cashier 1 Submitted

Hagler Baill Pkistan (Pvt)

. 0100251-02112023 BL-10007377731 Assigned to Cashier 02/11/2023 Document Called

Hagler Billy Pakistan (Pui)
;“r ey Feaen € 0100250-27102023 BLODST3T4341 Assigned to Cashier 27102023 Approved
Hagler Billy Pakistan (Put)

ud 0100249-27102023 BL-10007377731 Assigned to Cashier 27/10/2023 Rejected

Hagler Bailly Pakistan (Pvt)
td

0100258-06112023 BL-559976341 Assigned to Cashier 3 06/11/2023

Hagler Bailly Pakistan (Pvt)
i i 0100247.26102023 Bl-22440011 D Cancellaion by AC s 51072023
Hagler Bailly Pakistan (Pvt)
':‘J” e 0100240-24102023 BL-008426651 Assigned to Cashier " 24107202 Approved

’ Pakistan (1)
Hagler Baily Pakstan () BL-774431112 Assigned lo Cashier

*  tems per page 1- S0 of B2 items

Figure 16
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Figure 17

xvi.  If Documents are requested by ET&NC officer, your request status will be updated to
‘Document called’. You can click on ‘Upload Document’ option for uploading
requested documents.

SW

# Home

[ Registration
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_ Sindh Infrastructure

(%) Development Cess
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[ Import Permits.
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Figure 18
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xvii.  Here you can view the Officer Remarks and Upload the requested document. After
uploading documents, press ‘Submit’ button to submit document against the request.

38 976 & ASCO INTERNATIONAL »

Upload Documents

Figure 19

xviii.  You can also ‘Edit and Delete’ Drafts by clicking on relevant button.

’:E:' pSW E Search anything @ 13568 ?' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED =

W= Sindh D Cess Exemp
e 0/ Sindh Infrastructure Development Cess Exemption/Waive:
[} Registration indh Infr are [ N

T Single Declration

Sindh Infrastructure Sindh Devel t CESS Exemption/Wal Sear 9+ Create Cess Exemption/Waiver

[ Development Cess

ExemptionWaiver
) Trader Name /Agent Name  Request Number BL/AWE Number GD/SD Status Bank Guarantee Submitted On Status Actions
[® import Permits
[# LPco M/S CIRIN Karach 0100307-10012024 awb-3 Assigned to Cashier Yes 1/2024 Rejected )
Hagler Bailly Pakistan (Pv) . ) . ) R m
automation-067 Assigned o Cashier o Jraft
Ltd -
agler Bailly Pakistan (Pvt) .
311211 Rejes 8
Ltd
Hagler Bailly Pakdstan (Pt ~
- 0 1 4 L)
Ltd
Hagler Bailly Paldstan (P o
o}
Lic
ara 0 4 d to Cashier 307112023 3 L5
! &
ara 0 0 T 1 3 &)
-
10

Figure 20
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5.3. PROCESS FOR SINDH CESS EXEMPTION / WAIVER AGAINST NTN / FTN

i.  Upon successful Login, A dashboard will appear. At the Home screen, click on the

‘LPCO’ option.

wpsw [
A Home Dashboard

(3 Registration

7 Single Declaration

@ Import Permits

[®Lpco

® 13568 @' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

& Complain Management v
Feedback and Complaints .:::' i\»”t-‘-m anagemen Classification Committee
- B
=) G
]
e
[

Figure 21

ii. Under LPCO section, click on ‘Sindh Cess Exemption/Waiver Against NTN/FTN’

option.

(7 Registration

7 Single Declaration

_ Sindh Infrastructure

2 Development Cess
Exemption/Waiver

[2 import Permits

[Arco

013563 ?' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

Figure 20
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A Home

[ Registration

=7 Single Declaration

_ Sindh Infrastructure

[?) Development Cess
Exemption/Waiver

[® Import Permits

[® Lrco

Sindh Infrastructure D

& HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

Trader Name:

HAGLER BAILLY PAKISTAN (PRIVATE

]

HAGLER BAILLY PAKISTAN (P
LIMITED

HAGLER BAILLY PAKISTAN (PRIVATE]

LIMITED

HAGLER
LIMITED

BAILLY PAKISTAN (PRIVATE]

CESS Waiver Against NTN Seardh Q + Create Cess Exemption/Waiver

Trader NTN  Request Number Requested On Effective Date End Date Status Actions
0656781 3/01/2024 &)
010014 \
0656781 N @
102023
0100144~ -
Approved ®
24102023
0656781 201 20/10/2023  Approved ®)
b3 Approved @
Approved R3)
N100N34 e
items per page 1- 12 of 12 tems

Figure 21

iv.  Here you will be required to select the relevant rule and provide remarks. Click on
‘Save & Proceed’ option for next tab.

*PSW
A Home
[ Registration

3 Single Declaration

Exemption/Waiver

[& import Permits

ch anything

@ 13568 @' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

Create Sindh CESS Exemption/Waiver Against NTN/FTN
Home / LPCO / Sindh CESS Exemption Against NTN / Create

er Information

Documents

are mandatory except tf

@) Save

0 Basic Information

rader NTN / FTN 3der Name

US-14-7, -

Save & Proceed

Figure 22
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v. In Documents Tab, you can select relevant Document type upload file through ‘Select
files’ option. After uploading the document, click on ‘Submit’ button to submit the

request.

vi.  Your request for Cess Exemption/Waiver against NTN/FTN has been submitted
successfully to the Sindh ET&NC Officer. Click on ‘View' button to see detail interface.

A Home

[ Registration

i Single Declaration
Sindh Infrastructure
Development Cess
Exemption/Waiver

[® Import Permits

(8 LPco

Create Sindh Cess Exemption/Waiver Against NTN/FTN

Step 2 of 2

8 976

& ASCO INTERNATIONAL

Document Type

Upload File

Figure 23

Sindh CESS Exemption/Waiver Against NTN/FTN

Home / LPCO / Sindh CESS Exemption Against NTN

Sindh Infrastructure Development CESS Exemption/Waiver Against NTN

Trader Name

@ 13568 @' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED +

Q + Creale Cess Exemption/Waiver

Trader NTN  RequestNumber  RequestedOn  EffectiveDate  End Date Status Actions
PRIVATE
AGLER BAILLY PAK Rl 13 0100147 -
o ' 0656781 . 10/2022 Reje &
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HAGLER BAILLY PAKI TE] - 0700144 - [ — . \
81 R, 4/10/202. 24/10/2023  Approved &
LIMITED 24102023
HAGLER BAILLY PAK PRIVATE ‘ o ‘ - =
67 0/10/2023 0/10y. 02: *®]
LIMITED ° c Ar
HAGLER BAILLY PAK TE . 0014 N &
LIMITED N 082003 Approved g
HAGLER BAILLY PAKISTAN (PRIVATE - o
B 17/08/2023 8/08/2023  Approved E3)
LIMITED
FR RAI IV PAKIST TF!
- | e

1-12 of 12items

Figure 26
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#A Home Sindh CESS Exemption/Waiver Against NTN/FTN

Home / LPCC
(7 Registration

gle Declaration

Sindh Infrastructure Development CESS Exemption/Waiver Against NTN

Exemption/Waiver

@ 13568 9' & HAGLER BAILLY PAKISTAN (PRIVATE) LIMITED ~

Q + Create Cess Exemption/Waiver

Trader Name Trader NTN  RequestNumber  RequestedOn  EffectveDate  EndDate  Status Actions
[® Import Permits
GLER BAILL N (PRIVATE] N
0656781 202- Assigned To O ®
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HAGLER SAILLY PAKISTAN (PRIVATE [ e
LIMITED 1102023 :
HAGLER BAILLY PAKISTAN (PRIVATE
N 241102023 ] Approved &
LIMITED
HAGLER BAILLY PAKISTAN (PRIVATE
0856781 2 Approved

LIMITED

HAGLER BAILLY PAKISTAN (PRIVATE
LIMITED

ER BAILLY PAKISTAN (PRIVATE]
LIMITED

0656781

HARI FR RNV PAKISTAN (PRIVATF) PR

15 v items per page

17/08/2023 18/08/2023 Approved

1-12 0f 12items

Figure 27
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6. CONTACT INFORMATION NEED ANY ASSISTANCE?

Please feel free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-111-779

21
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