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Abstract

Welcome to the Pakistan Single Window Module for PSQCA Release Order User Manual!

This Pakistan Single Window (PSW) user manual for traders and customs agents, is your step-by-step
guide on how to obtain Release Order from Pakistan Standards and Quality Control Authority through
the PSW portal. This user manual provides a background of the PSW system while describing its key
features. It also outlines some responsibilities and obligations of the PSW users while using the PSW
portal.
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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in cross border trade
and transport to lodge standardized information and documents using a single-entry point to fulfill all
import, export, and transit related regulatory requirements. The information is transmitted
electronically and individual data elements for clearance and regulatory approvals need only to be
submitted once. Use of the PSW portal is allowed to authorized users who have completed the
subscription process. Once subscribed and registered with PSW, you can access the PSW to perform
cross border trade and transit related activities including online payment of taxes and Other
Government Agencies (OGA) fees.

Currently, most OGAs dealing in cross border trade are performing their related functions manually.
Even the OGAs using electronic means lack integration with the customs clearance system. All the
internal users correspond through emails, phone calls, and messages which causes a delay in the
operational processes and approvals.

The PSW aims to simplify your cross-border trade and transport experience. This new platform will
facilitate the trader/customs agent with online applications for Release Order by the PSQCA. The
application for the same shall be received and processed through the PSW portal. Similarly, sharing of
messages and documents required for processing regulatory approval requests shall be enabled by
the PSW.

With the PSW system going live, there will be no PSQCA office visits and manual submission of
applications for the issuance of regulatory approvals. The processing of the application will be done
online, where you can have clear visibility of the action being performed on the same. For example, if,
during the processing of the application for the Single Declaration-Imports, the PSQCA officer requests
any document required for a consignment, then a notification will be generated automatically by the
PSW system which will appear in the trader dashboard.

With the help of this platform, the communication between you and the PSQCA officer will be visible
robust, and transparent. For more to know about PSW please visit our website www.psw.gov.pk
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2. Background

As a signatory to the WTQ’s Trade Facilitation Agreement (2015), Pakistan has notified the
establishment of a ‘National Single Window’ (NSW) as a ‘Category C' commitment with effect from
22nd February 2017. To implement NSW the Government of Pakistan has promulgated the Pakistan
Single Window Act, 2021 while declaring Pakistan Customs as the Lead Agency. Pakistan Customs has
established a dedicated PSW Company (PSWC), as a not-for-profit Company under the Companies Act,
2017, to implement the PSW program. The PSWC has been designated as the Operating Entity under
the PSW Act for developing and maintaining the PSW portal in collaboration with 77 different public
sector entities involved in the regulation of cross border trade in Pakistan. The PSWC will digitize the
processes of public sector entities, related to the regulation of international trade. This will not only
reduce the time and costs but also increase compliance and immensely benefit economic operators
like importers, exporters, freight forwarders, clearing agents, shipping companies, transporters, etc.
The implementation of the PSW program will also enhance government controls and transparency. By
creating a national electronic trade and logistics platform the PSW will help Pakistan integrate better
into the regional and global single window systems. It will facilitate integration into global value chains
and enable Pakistan to become a hub for regional and international transit and trade.
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3. Salient Features of PSQCA LPCO Module

a)
b)

c)

d)

f)

h)

3.1.

3.2.

A complete solution for online filling and processing of applications.
It caters to all the needs of PSQCA related to the processing of Release Order.

A complete and comprehensive log of the activities on the trader’s online request for a
Release Order will be visible to the trader/custom agent in the system.

Communication between the officer and trader/custom agent will be done through the PSW
system.

Facilitates compliance with trade regulations through the system relying on HS code/Product
Code based description.

Allows efficient clearance of consignments from the port through automation of the processing
of LPCO.

Digital transactions through online payments of LPCO fees thus saving time and costs and
promotion of digital transactions.

Clarity and precision in determining LPCO requirements on items being imported through the
ITMS based product codes.

Pre-requisites for availing PSQCA PSW LPCO Services

The trader/custom agent must register in PSW.
The trader/custom agent must have a valid bank account and bank profile
registered with the Authorized Dealer.

System Requirements

To use PSW Portal on Windows®, the subscriber will require:

a. Google Chrome Browser.

b. Windows 7, Windows 8, Windows 8.1, Windows 10 or later

c. An Intel Pentium 4 processor or later that's SSE3 capable
To use PSW Portal on Mac®, the subscriber will need:

a. Google Chrome Browser

b. OS X El Capitan 10.11 or later.
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4. Step by Step Process

4.1. User Login

i Please visit “www.psw.gov.pk” and click on the ‘Login’ option.

Objectives Resources ¥

WELCOME TO PAKISTAN SINGLE WINDOW

Pakistzn Single Window [PSW) is an ICT based Nationa! Single Window (NSW) System in Pakistan

0.Click here o view subscription gquidelines

Figure 1

ii. After clicking on the login button, you will be redirected to the login interface. Here, you
will be required to enter your login credentials.

Login to your account. -
Don't have an account?
Subscribe right now to be able to use Pakistan Single Window portal.

UN-00-0225900

Create an account ©

Having trouble logging in?

#PSW

AN SIN

Figure 2
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4.2. User Dashboard

4.2.1. User Dashboard — Trader

i. Once the login credentials are validated, you will be redirected to the Dashboard.
Here, you will click on the “Single Declaration option.”

Search anything

@ 500 &~ & ISETOWERS REIT MANAGEMENT COMPANY LIMITED ~

Dashboard
Home /

P Registration Single Declaration P Child User Frofile
, gistra 9 , Management Management

ups PSW Messages 7, WeBOC Messages =0 Ia;il;iment '=\, Recoveries
Feedback and (o] Authorize Customs . = Financial
Appesls ? Complaints Q‘, Agent Goods Decleration Instrument
Assessment/ Audit E E:::Zﬁggﬂ W/ A iudication = Duty Drawback Licenses & Quotas
g;:l"esr:l)port E?:ﬁ?!is ¢ Carrier Declarafion @ aeaf:;;ement
Figure 3
4.2.2. User Dashboard — Custom Agent
i. Once the login credentials are validated, you will be redirected to theDashboard.

Here, you will click on the “Single Declaration option.”

s PSW E GrepaneT (o} =- & KHAWAJA SPINNING MILLS LIMITED =
Y ¢

Home Dashboard
Home /
Goods Declaration

Single Declaration Cl -
[} Registration Single Declaration D p:'::i;:::m LPCO ;’;’y‘:‘;emem

upPs

weBac

PSW Messages WeBOC Messages Appeals Feedback and

: Complaints

. ) User Support . Refund
=) Duty Drawback Licenses & Quotas % System Carrier Declaration @ Management

: .

.

= v nl

e Goods Declaration Assessment/ Audit DSOR Lictof Traders =5 B:‘::g';t:;”) W Al 1diucication
2 )

o' . ) L3 Payment

o Track Declarations Management

Figure 4
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5. Single Declaration - Imports

5.1. Filling of New Single Declaration

Trader View
i Upon hovering ‘Single Declaration Import’, click on ‘Create Declaration’.

Search anything 8- & FERTILTY & GENETIC SERVICES (PVT) LIMITED ~

Single Declaration
Home / Single Declaration |

@
Single Declaration;e Goods Dec\arationsj

Import ~ Creste Export Single Declarations (Saved)
De

Reference Number Dedlaration Type Trader Name

Export Commercial

0000190-22072022 .
Transaction

FERTILITY & GENETIC SERVICES (PVT) LIMITED ZEBeT

Export Commercial

0000169-20072022 -
Transaction

FERTILITY & GENETIC SERVICES (PVT) LIMITED ZEg W

Export Commercial

0000166-20072022 .
Transaction

FERTILITY & GENETIC SERVICES (PVT) LIMITED 8| ¥

Transit Export Commercial

0000072-13072022 ZEg W

Transaction

ort Commercial =
b ZBW

0000071-13072022 .
Transaction

Export Commercial

. FERTILITY & GENETIC SERVICES (PVT) LIMITED ZEg W
Transaction

0000052-07072022

Bxport C.ummelcia\ 28| ¥

0000029-05072022

15 ¥ items per page 1-15 of 139 items

Figure 5

ii. Select the consignment category and declaration type.

@ Choose the declaration type

Consignment Category

Commerdal

Declaration Type

Home Consumption

Figure 6
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5.2. Consignment Information

i As you will confirm the declaration type, the consignment information Screen will
appear. Provide the NTN number, BL Number, BL Date and select the VIR number.

Step 10f6

Back Save  Save & Proceed
Please complete all the steps to file a single declaration. All fields are mandatory except the ones marked as Optional B °

Financial Information BL Number BL Date

2 o s BL-73A11AAT67 02-08-2022
Commodity Information
Documents

Review And Validate

Payment Procedure

Collectorate

Please select collectorate

Consignee Name Consignee Address Consignor Name

Select consignee name Select consignee address Please enter consignor name

Consignor Address Consignment Mode

Please enter consig AirLCL

Gross Weight (MT) Net Weight (MT)
0.0 00

Dangerous Goods Hazard Class (Optional) Flash point (Optional)

Please select dangerous goods hazard dass Please enter flash point

Marks

Please enter marks

Figure 7

ii. Click on the relevant VIR number.

VIR Selection SNo. Vessel Vehicle Name VIR Number Terminal ETA ED

. Js Yuugiri D D 153 KPPI-0371-18072022 Qcr 19/07/2022 233 20/07/2022 23:51
Vessel Name

Figure 8

10
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iii. Click on the ‘Get IGM Info’ button.

ps to file a single declaration. All fields are mandator

he ones marked as Optional

Save &Proceed @

Financial Information NTN/FTN/EPZ

Commodity Information

Documents
Review And Validate
Payment Procedure

Port of Shipment

consignee name

Consignor Address

Please enter consignor ad

BL Number
BL-73AT1AAT67

Collectorate

Please select collectorate

Consignee Address

Consignment Mode

Dangerous Goods Hazard Class (Optional)

Please select dangerous goods

Figure 9

BL Date
02-08-2022

Shed / Location

Consignor Name

Please enter consignor name

Net Weight (MT)
00

Flash point (Optional)

point

iv. The system will auto-fetch the highlighted data, verify the details and provide the other
information, where required.

Search anyiting

P~ 2 FERTILITY & GENETIC SERVICES (PVT) LIMITED ~ IR

‘Shed f Location

Consigor Address

Figure 10

11
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Custom Agent View
i. Following will be the view if Custom Agent is filing a Single declaration. Custom Agent

will enter the NTN number of the relevant client.

@ Choose the trader and declaration type

NTN

Entter trader NTN or select from assigned traders list

Consignment Category

Declaration Type

Confim

Figure 11

12
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5.3. Commodity Information — Trader/Custom Agent

i. Click on the ‘Add Commodity’ button.

O &+ 2 U EcRETC SRS FTILMTED - (R

Figure 12

5.3.1. Commodities searching — Trader/Custom Agent

i. You will be able to search and identify the specific commodity HS code and
Product code by clicking on the ‘Search’ tab in the Product Code field.

P~ & FERTILITY L GENETIC SERICES (PVT) LTED - (R R

Product Code:

300-- - - - Low-vohage Swtzhgear 0 Contol ear asembiies

ructuring from e astdecate The new seies o EC 61430 sandarcs were publshed nJanuary 2

Figure 13

13
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a. You can search the items by HS Code, Item Description, and Unit of Measurement Code.

Uom Code ftem Descipion

Pure-bres breesing arimas

1- 007N
fems

v e e page

Figure 14

b. You can also click on the ‘Reset’ button to reset the search.

Rem Cescription
Pure-bred breeding arials
-0t
]
“bts
~cons
-tz

otter

1-100r73Tt
s

Figure 15

14
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ii. Select the relevant HS Code and Product Code.

- & FERTILITY £ GENETIC SERVICES (PUT) LMATED ~

Single Declaration

Product Code:

3003- - - - - Low-vohage swichgesr ant Cortrol ger assembiies

restnucuring from fhe as decade. The new sevies of EC 61430 sandars were publshed in January 2008: This sandard has rough considerable Cary in echnical nterpretaton

Figure 16

iii.  You can now view the concerned regulatory department under the Regulatory Departments.

- & FERTILITY L GENETIC SERVICES (PVT) LMATED ~

Product Code

3000-- - - - Low-velage SWitthgear anc Contol gear assembiis

Tarft Destriptien

Deciared Descrition

1EC E0435, the Stancarfor Io-A0itage SaSchgsar 2n COPiy) Gasr SSemies Was Under FESSCtuing Fom i st decate, The new seiesof [ 61.430 Sandirs we pullichas n January 2000, TS Stantard has BrougPt corsigeraie Caty i technical Iterpretation.

Dty & T Information

05/ remphons

0Ga's Recuired Infonmation

Figure 17

15
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iv.

V.

Under the section of ‘Duty and Taxes Information’, provide the details of the quantity, unit
price and other information.

= & FERTILITY £ GENETIC SERVICES [PAT) LIMITED ~

‘Quanisy (Assessment Purpose) Quantiy (Statistcal Purpase)

G

Uit Of Measure (intemationsi Traded) (Optionsi) Quantsty (intematioral Traded) (Options)) Unit Value (USD)
o 0 . =

Unit Value (45 pervaive) em import Type

Commerca

05/ Eemptions

0 s Reguired nformaicn

Figure 18

You can attach the relevant SROs / Exemptions in the ‘SRO Attachment’ field.

& FERTILITY & GENETIC SERVICES {PVT,) LIMITED ~

‘Quantry (Assessment Purpose) Unit Of Measure {Statstical Purpose) (Optional) Ouantiy (Statistcal Purposs)

Unit OF Mezsure Intemational Traded] (Dptionaf! Quantsy (ntermationsi Traded) (Optional) Unit Value (USD)

Gooe L 3 EE]

Uit Value (A5 per invorve)

Figure 19

16
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a. You can also view the SRO/Exemptions list by clicking the SRO attachment button.

Figure 20

vi. Under the OGA required information tab, click on the ‘Get Documentary Requirement’
button.

O - & ALY BT SIS BT LMTED -

Figure 21

17
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vii. Now you can view the list of required documents.

"~ & FERTILITY & GENETIC SERVICES (PVT) LIWTED =

General nforaton

Dty & T Information

05 Exemptons

06 Recuired Information

Remiren Documents

[T N

Figure 22

viii. You can upload documents one by one by clicking on the ‘Upload’ button. After uploading
the documents, click on the ‘save’ button to proceed further.

~ & FERTILITY & GENETIC SERWCES (PYT) LnaTED - RIS

Dy & T Informafion
05/ xzmptons

(0a'sRecuired Inormation

)
E3
£
1
1
2
E3
3

Figure 23

18
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iX. Once you upload all the required documents, the commodity will be added successfully to
the list.

Single Declaration

Home | Sgle Decar

Figure 24

X.  Under the Action column, click on the envelope icon to view the item structure list.

Single Declaration

Home /Singie D

Figure 25

19
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Xi. Check on the items and click on the ‘Submit’ button.

Attach ftem Structure

st newd [0k, sy

Yes

e the goods re mage nInd /et Indan crgin?

) Dossnat z00iy
O Ne
g

whelher e goods are et
) Dozsnot ooy

e

=

shehes 12 Q000 are Ot tan ose of reaging 0325310 370 B2TE
) Dossnat zo0iy

O Ne

v

Figure 26

5.4. Review and Validate — Trader/Custom Agent

Provide details of warehouse information and then review and validate the information.

o $- 2 e caencscEs P LTED - (RO

OBk Vi Prced ©
Creck Des & Tas:

BLT3AI1ARTET

‘Street and number'P.0. Bos (Warehouss)
Bock 2PECHS

SMo  Frncalinsument Ne Comsgres ame

Figure 27

20
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ii.  Click on the ‘Validate and Procced’ button.

@ - & FEmLTYE cownC seRICES YT LMTED -
Single Declaration
Home | Sngle Declaration./ Creste Sngle Declrsf

Sten5of6

R @seck | Vel & Procesd ©
| Consignment Infomtion

FirancalInformason

Commoty Infomatien

‘Street and number'P.0. Bos (Warchouse)
BoczPECHS

FrancalInsmumzrt Ne.

Figure 28

iii.  Click on the ‘OK’ button to proceed further.

v

Validated!

Your SDis valicated successtully

Figure 29

21
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5.5. Payment Procedure — Trader/Custom Agent

i Payment advice will be-appeared, showing the details of all the PSQCA fees, duties, and taxes.

- & FesILTY £ GENETIC SERCES (VT UMITED ~

OBk SaveancSubmit®

Payment Advice

Trader Name Trader Address

0656910 FERTILITY & GENETIC SERVICES (PVT.) LIMITED - , ZAHOCR PLAZA, JINNAH AVENUE BLUE AREA, Islamabad Islamabad Urban

Grand Total PKR 21,262.00

Figure 30

ii.  You can now select the mode of payment. Use the PSID to pay the charges by using alternate
delivery channel i.e., Online banking mobile banking, etc.

- & FESTILITY L GENETIC SERVICES [PUT) LMITED - [RUIS

Mode of Payment

10007420220805125109487 PKR 21,262

st o Worss
Twenty-One Thousand Two Hundred Sixty-Two Rupees Only

Figure 31

22
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iii.  You can also pay the fees by using the PD account.

[ - J— @res - 2 LY & CENENC SERACES (PrT) LMTED - [

Single Declaration
Home  UPS | Payment Adics

Aot in Words

Twenty-One Thousand Two Hundred Sixty-Two Rupees Only

Aliale Baance 1 PD Acourt

PKR 179596

Figure 32

iv.  After selecting the mode of payment, click on the ‘confirm’ button to proceed further.

Figure 33

23
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v.  Your payment has been done successfully.

Payment Successful

Your payment is successtully processed through the PD

Figure 34

6. Release Orders

6.1. View Release Order
Once the Single Declaration process has been completed, click on the LPCO Button to view the
status of the Release Order Request.

Note: All the requests for Release Orders will be automatically generated upon submission of
Single Declaration-Imports.

@500 ® - & ISETONERS REIT MANAGEMENT COMPANY UMITED = [

- e s mw,
—
P
o —

Figure 35

24
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i. Select the ‘Release Order’ button.

B o @50 v & I5E TONERS REIT MANAGEWENT COMPANT LMITED =

Dashboard
P

Horme { LCD.

— ——

Figure 36

ii. Select the relevant Release Order from the list.

[oRr2Th 9' & FERTILITY & GENETIC SERVICES (PVT.) LIMITED ~

Seed Enl ]
inQuese "  Provisionally A

import Permi
Export Certificate List of Release Orders.

Release Orders
Request Document Number SD Number Trader Name / Agent Name Certificate Number Submited On St Action

FERTILITY & GENETIC SERVICES

FERTILITY & GENETIC S : )
. 2-05-2 Payment Awaited
(PVT) LIMITED

Payment Awaite

Department of Plant Protection [z [0 2 18.08- Call Documen Request
(PVT) LIMITED Cancelled

FERTILITY & GENET!
(PVT) LM

FERTILITY & GENETI
(PVT) LIMITED

FERTILITY 8 GENET)

FERTILITY & GENETI
5D-1-0000154-11082022 ¥ _
) UMITED

items per page 1-15 0f 205 items

Figure 37

25
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Home

LPCO

Seed Enlistments
Import Permits
Export Certificates
Release Orders

Registration

iv.

The request will be validated by the relevant department and request for Release Order will
be assigned to the agency. You can also view the relevant Release Order by searching it from
the search box.

H Search anything @17644 ®~ & FERTILITY & GENETIC SERVICES (PVT) LIMITED ~

Release Order
Home / LPCO / Release Orders /

[205) 3

InQueuve —— Provisionally Approved =
List of Release Orders

Agency Request Document Num...  SD Number Trader Name / Agent Na...  Certificate Num..  Submited On

Release Order Request
Pakistan Standard Quality and . 5010000181~ e
- L s Sent To Agency For
Control Authority 05082022

Approval

15 ¥ ijtems per page 1-10f1items

Figure 38

Click on the Release Order, you can view the status of your request has now been changed
to ‘Release Order Request Sent to Agency for Approval’.

B2 sts
SO-1-0000181-05082022 I Rease Order Request Sent To Agency For Approval

38 EAST. ZAHOOR PLAZA, JINMAH AVENUE B1UE AREA, hiamaliod bamabad ~ Maaz
Urtan

BLT3AMAATET

1807202

Consigrment information

Figure 39

26
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V. You can also review your request details along with the updated status.

H Searchanythng = & FERTILITY £ GENETIC SERVICES [FVT) LMTED

View Release Order
Home / LPOX

Payment
B o 6,00

e Rerpest Documeri o e e
[ RO-2457D3 SD-1-0000181-05082022 ) Reteace OrerReauestSent To Agency Fr Agprol

Consignment lnformation

FERTILITY & GENETIC SERVICES (PVT) LIMITED SEEAST, ZAHOOR PLAZA, JINNAH AVENLJE BLUE
BGEA, Istamated |damated Uiban

SEA

JsYingiii DD 153

Figure 40

6.2. Call Documents

i. If the PSQCA officer requests any additional document, a notification will appear in the
notification bar. You will click on the notification button appearing at the top right side of

the window.

© o] W= ] & rermur e cenenc semnces v men -

Dashbos (@

0 geo——

1P-36532 -Reguest Approved

Fesctack and Complants

Gl Docurentis Reguesied

Figure 41

27
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ii. Click on the Document Called notification. You will be redirected to the inbox.

O B & R GeNETI SERICES YT LMTED -

RO-2A57D3 - Document Called

iorty Offcer has equesizd or folowing documerts.

- Bl Documest Number

# 10007420220819103936667 - Bill Document Namber

Figure 42

6.2.1. Upload Call Documents

i. Click on ‘Upload Documents’ to attach the required documents.

& FERTLITY & GENETIC SERVICES [FVT) LIMITED =

RO-2A57D3 - Document Called

Import Pemits

H  10007420220819101206871 - Bill Document Nurmber

E s 1000742022081911062829 - Bill Document Namber

B Documest Number

Y i 10007420220815103936667 - Bill Document Namber

Figure 43
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ii. The ‘Document Called’ screen will be opened, here you can view and upload the
required document.

@Ueu B~ & FERTILITY £ GENETC SERVICES (PUT) LIMITED =

No documents up

Figure 44

ii. Click on ‘Document Type’ and then select the document from the dropdown list.

H Search anything @ 17644 @' & FERTILITY & GENETIC SERVICES (PVT) LIMITED =

Documents Called
Home / LPCO / Release Orders / Called Documents /

Uplead Decuments

@

Registration i No documents uploaded yet

Document Type
ument Type
Correct amended authorization letter from the manufacturer

A copy of registratian of granules formulation plant | cantractual agreement with registered formulator with
walidity period

Only joeg, jpg. o & png files are allowed for uploading. File size max Imit is 2MB

Comments

Figure 45
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iv. Now click the ‘select file’ button and upload the required document.

- - ©mes - & FERTILTY & GENETICSERVICES [PVT) LMITED ~

Documents Called
Home / LPCO! B
Upload Documents

Officers Remaris

No documents uple

Figure 46

V. You can review the attached document by clicking on the document preview. Now click
the ‘Submit’ button to proceed further.

O - & e oSN (YT WTED

Figure 47
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Vi. Upon clicking on the ‘Submit’ button, a pop-up message will appear. Click on the ‘Ok’
button to proceed further.

v

Success

Documents Successfully Uploaded

Figure 48

vii. In the ‘Release Order In-Queue List’, you can view the status of your submitted single
declaration requests. Click on the relevant request.

E Search anything ﬁ‘ & FERTILITY & GENETIC SERVICES (PVT.) LIMITED ~

Release Order
Home / LPCO / Release Orders

]
In Quese wovisionally Approved ' —
List of Release Orders

Ageney Request Document Number SD Number Trader Name / Agent Name Certificate Number

Pakistan Standard Quality and Control FERTILITY & GENETIC SERVICES
fstan Sandard Qualiy snd Contel po-aasn SD-1-0000151-05082022 208202
Rutherty (PVT) LIMITED

Federal Seed Certification & R FERTILITY & GENETIC SERVICES R e
Registration Department (PVT) LIMITED

FERTILITY & GENETIC SERVICES

Department of Plant Protection RO-196540 2.08-2022 Payment Awaited
(PVT.) LIMITED

Dspartment of Plant Protection RO-EF298D RHCSTs s 20 R B GENETICSERVICES 18-08-2022 Elroris

(PVT) LIMITED Cancelled

Department of Plant Protection RO-AD35ED -4 2805 FERIILTY & GENETICSERVICES o o ormasgoonz 17082002 Approved
(PVT) LIMITED

Animal Quarantina Department RO-9C9700 SD-1-0000191-11082022 E:S;IILR‘E;E';WFMSERWES RO-KHI-SA0CBF2022  12-08-2022

Federal Seed Certifcation & FERTILTY & GENETIC SERVICES
JEeeE e e RO-EBBTE2 SD-1-0000076-14072022 KHI- 1208202 Approved
Registration Departme (PVT) LIMITED

Animal Quasantine Department RO-AOT331 SD-1-0000194-11082022 ;ﬁlfmié;E“mc S RO-KHI-EFOAB7/2022  11-08-2022

15w items per page 1-15 0f 205 items

Figure 49
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viii. Once you will open the request, you can view the status of your submitted request has
now been changed to “Submitted Called Documents sent to Agency.”

z== e= Stats
RO-2A57D3 SD--0000181-05082022 W Submitted CallDocument Sent fo Agency

Corsignment leformation

UE ARER,

FERTILITY & GENETIC SERVICES (PVT) LIMITED

BLTIATAATEY

JsVongiri DD 153 19072002

Container Information

Corsignment leformation

Figure 50

iX. You can also review the ‘Call Documents History’ and submitted call documents.

Deciared Destription

Call Documents History

Appiicant Name.
FERTILITY & GENETIC SERVICES (PVT) LIMITED

Comect amended aut..

Figure 51
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6.3. Notification of Lab Test

i You will receive the notification if PSQCA Officer will call the ‘Lab Test’. Click on the
notification to view the details.

& BAMI KHAN FLOUR & GENERAL MILLS (PRIVATEJUMITED ~

10077920220815042325463 - Bill Document Number

System Generated
15.08-2022 - Mon Tire 1623

st has been iniiated, Piease pay following fee (using PSID given below).
«der Number RO-B831D5

# 10077920220815042325463 - Bill Document PSID: 10077920220815042325463

Number Fee Amount PKR 8,000.00

 10007420220802121117998 - Bill
Document Number

W EC-KHI-E60F70/2022 - Amendment
Request Created

Figure 52

ii. Once you will click the view release order, Lab payment advice will appear.

G ?' & BAMI KHAN FLOUR & GENERAL MILLS (PRIVATEILIMITED =

Q search Criteria List of Payment Advice

ment
Document Document Document No
select

00779202207 14111259784

Document Humber

search

BL Number

Search

'- " 157 items per page 1-10f1 items

Figure 53
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iii. Click on the action button to pay Lab Charges.

@ 4731 9 & BAMI KHAN FLOUR & GENERAL MILLS [PRIVATEJLIMITED =

Qseareh criteria Listof Payment advice
Document

Document Number

BL Number

Search

v items per page 1-10f1 items

Figure 54

iv. You can pay the lab charges using PSID through the PD account or Alternate Delivery
Channel.

E Search anything B a1 ?’ & BAMI KHAN FLOUR & GENERAL MILLS (PRIVATE)LIMITED =

Home Payment Advice
Home / LUPS / Payment Advice /

General Information Mode of Payment

Payment Type Creation Date & Time Document Number VIR Altemate Delivery Channels (ADC)
Lab Payment 14-07-2022 1113 AM RO-5499BC
PSID Total Payable Amount

Trader NTN # LAY Business Name Agent Name 10077920220714111259784 PKR 5,000

0656564 - BAMI KHAN FLOUR & BAMI KHAN FLOUR &
GENERAL MILLS GENERAL MILLS
(PRIVATE)LIMITED (PRVATELIMITED
Amount in Words

Five Thousand Rupees Only

+  LabPayment PKR 5,000
Cancel

Figure 55
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V. Once payment is done, you will receive a pop-up message for ‘Payment Successful’.

Payment Successful

Your payment s successfully processed through the PD

Account

Figure 56

vi. You can also review your request details along with the updated status.

E Sexrchangiing & FERTILITY & GENETIC SERVICES (VT LIMITED ~ R d
View Release Order

Fome  LPCD | Relezsz Orders { View

E S0 Nurroer
SD--0000181-05082022

Consignment lnformation

ConsiresNare Consies Airess
FERTILITY & GENETIC SERVICES {PVT) LIMITED 3B-EAST. ZAHOOR PLAZA, JINNAH AVENUE BLUE
AREA, Islamabad |slamabad Urban

Decired Poirt ity

Bolgare

BLT3ANAATET

S

Aaria

Figure 57
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6.4. Notification of Physical Inspection

i You will receive the notification if PSQCA Officer will call ‘Physical Inspection’. Status of
the request will be changed to ‘Waiting for Arrangement of Examination’

e PSW E Search anything Gans @' & BAMIKHAN FLOUR & GENERAL MILLS (PRIVATELIMITED ~

Home Release Order
Home | LPEO / Release Orders

InQueue ) Provisionaly Approved

List of Release Orders

Agenzy Request Dacument Number S0 Number Trader Name { Agent Name Certificats Number ~ Submited On Status

Pakistan Standard Quality and Control - BAMI KHAN FLOUR & GENERAL
RO-TEBCET 2 08-2022 Payment A
Authority e MILLS (PRIVATEILIMITED a0-ae Lab Payment Awsited

Pakistan Standard Quality and Conrol 01 (Do isggz  PAMIKHAN FLOUR B GENERAL F— Waiting for Arrangement of
Autharity MILLS [PRIVATEJUMITED Examination

BAMI KHAN FLOUR & GEMERAL

SD-1-0000233-25082022 MILLS (PRIVATEJLIMITED /
Authority PINNING MILLS

andard Quallty and Control .
Pakistan Standard Quality and Control 25-08-202

BAMI KHAN FLOUR & GEMERAL
RO-588438 $D-1-0000024-04072022 MILLS (PRIVATE)LIMITED / ARLLI 24-08-2002 Assigned to officer
INDUSTRIES LIMITED

Federal Seed Certfication &
Registration Department

Pakisan Stanard Qualty and Convel o BAMIKHAN FLOUR & GENERAL
SD-1-0000226. 23082022 2306 202 Approved
Authariy e MILLS (PRIVATEILIMITED e

Pakst rd Quality Control AMI KHAN FLOUR 8 GENERA .
fan Standard Qualty and Contral 1, 567 soootzas sz D KHAN FLOUR B GENERAL 23.08-2022
Ruthorty MILLS (PRIVATEILIMITED

BAMI KHAN FLOUR & GENERAL
Animal Quarantine Department RO-DEAGES SD-1-0000225-23082022 . ) o 208202 Assigned to offcer
MILLS (PRIVATE)LIMITED

15 v items per page 1-15 6f 242 items

Figure 58

ii. You can also view the status of the request from submitted Single Declarations

Single Declaration
Home / Single Declaration /
Single Declarations”  Goods Declarations
Import (+]

Import Single Declarations (Submitted)
Saved  « Submitted

597 435 . SD Number BL Number Trader Name Status Action

DAMITRMAAN TLUUR OCOCNCRAL MILLY
SD-1-0000251-05092022 2 gress L
SD-1-0000251-0509202 BL_ut: PRIVATELIMITED In Progress @ |88

Export © BAMI KHAN FLOUR & GENERAL MILLS

SD-1-0000250-05092022 BL-92002061 In Progre:
(PRIVATEJLIMITED N Frogress @ |# 8

Saved v/ Submitted

1550 2795 .No. OGA Name Request Number Request Status

Pakistan Standard Quality and Control Authority RO-836D7E Examination In-Progress

Transit Customs KPPI-HC-375-05-09-2022 Examination Calling In Process

o Submi ) | GENER:
Saved  w/ Submitted - S BAMI KHAN FLOUR & GENERAL MILLS P ° @18~
0 0 '

15 v items per page 1 - 15 of 155 items

Figure 59
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6.5. Issuance of Temporary Release Order (TRC)/CAR/RC

You will receive the notification if Temporary Release Order (TRC)/Conformity Assessment
Report (CAR) is issued by the PSQCA. Click on the notification to view the details.

@ B~ & YL cowETC SECES P LD -
Dashboard

Figure 60

You will be redirected to the inbox screen. Click on ‘View Release Order’.

Orss & 2 L G SERNCES YT LMTED -

FO-2A57D3 - TRC bssued
From System Generated

Date 22408-2022 - Mon Tive 17:81

T e e e Aoy g e eSS Dt M
L der Number RO-2A57D3

# D Submitied Suxcessfully

1 1P-3669C2 - Request Approved

Figure 61
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iii. You can view the Temporary Release Order (TRC)/Conformity Assessment Report (CAR) by
clicking on the relevant Release Order.

- 2 FERTLITY £ GEETIC SERVICES (YT UMITED ~ (&0

e 2 sty st )

List of Prowisionally Appruved Release Orders

Figure 62
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iv. Upon clicking, a PDF of Temporary Release Certificate will be automatically downloaded.

I W Pakistan Standards & Quality Control Authority
Government of Pakistan
Pakistan Standards (Ministry of Science and Technology)
ey

Assistant | Deputy Collector: KPQI

PAKISTAN CUSTOMS KARACH!

Ref. No. 22 Date: 81612022

SUBJECT: TEMPORARY RELEASE CERTIFICATE

The consignmenl under reference may be released for the safe custody by the importer wilhin the premises ofOFFICE # 1, PLOT #407, INDUSTRIAL AREA, Islamabadas Ber terms and
conditions contained in their Undertaking and will not be disposed off ! sold ! traded upan further tllissuance: of the Conformity Assessment Repart with embossed PSQCA Conformance Mark. In
case of Non- Conformity, it would consider as seized.

In case of violations against the undertaking, the Autharity has right to take legal action as per law. The details of tem/Brand are mentioned below

S.NO. NAME OF IMPORTER PRODUCT BILNO.

BAMI KHAN FLOUR & GENERAL MILLS
f (PRIVATEILIMITED --NOT DECAFFEINATED BL-8050688315

Figure 63
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V. Upon clicking, a PDF of Conformity Assessment Report will be automatically downloaded.

IW Pakistan Standards & Quality Control Authority
Government of Pakistan
Pakistan Standards (Ministry of Science and Technology)
Ty

Assistant | Deputy Collector: KPQI

PAKISTAN CUSTOMS KARACHI

Ref. No. 10 Date: 612772022

SUBJECT: CONFORMITY ASSESSMENT REPORT

I The abovs testrestlts parain ko the samples colleclad by Field Officer of SDC, PSQCA of belaw mendaned consignment

i. In case of over typing, erasing or doubtful results, the matier may be referred to the Director (SDC/ PSQCA), Karachi.

il Orginal report wil bear embossed punch of Conformance Mark.

iv. This certficate refers to the request made by Mis. KHAWAJA SPINNING MILLS LIMITED

. The Qually of this product is checkedimonitared by PSQCA undsr Para 5(B]i), of Import Palicy Order.

The Product/Brand under reference may nol bs imporled in Pakistan as one e carfisd product. This certfcals s valid only for above ciled consignment.

§.NO. NAME OF IMPORTER PRODUCT BILNO.
1 KHAWAJA SPINNING MILLS LIMITED --OTHER BL-T1076691121
2 KHAIWAJA SPINNING MILLS LIMITED --OTHER BL-71076691121

Figure 64
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6.6. Issuance of Non-Conformity Assessment Report (NCAR)

i You will receive the notification if Non-Conformity Assessment Report (NCAR) is issued by
the PSQCA. Click on the notification to view the details.

752
E Search anything @ 17624 u & FERTILITY & GENETIC SERVICES (PVT.) LIMITED =

Home Dashbeard

Home / @ Lesstanan

RO-2A57D3 - NCAR Issued
o

LPCO

Seed Enlistments - B\ RO-2057D3 - TRC lssued
Registration [l S7o'e Declaration Child User Management ROJ -
Import Pe

RO-2A57D3 - Document Called
PSW Messages WeBOC Messages
SD Submitted Successfully

Profile Management

Expart Certs
Rl

AIL Appezls . Feedback and Complaints Authorize Customs Agent 1P-3869C2 - Request Approved

Financial Instrument

Registration

N @ Read All Messages
Assessment/ Audit Adjudication Licenses & Quotas

+ - . - =] -
ser Support System Financial Securities Carrier Declaration Refund Management MLS
[
Payment Management

Figure 65

ii. You will be redirected to the inbox screen.

E Search anything & FERTILITY & GENETIC SERVICES {PVT) LIMITED ~

Home Inbox

Home | PSW Messages { 8969

K nbox
RO-2A57D3 - NCAR lssued

¥ Important
Import Pe From System Generated

7 RO-2A57D3 - NCAR lssu
Date 22-08-2022 - Mon Time 17:45

 RO-2A57D3 - TRC lssued NCAR has been issued by Agency against following Release Request Document Number:
Registration £ 22.08-2022 - Mon @ 17:41 Release Order Number: RO-ZASTD3

& RO-245703 - Document Called
£22.08-2022 - Mon @ 17:11

# SD Submitted Successfully

£ 22:08-2022 - Mon @ 11:56

# 10007420220819101206871 - Bill Document
Number
-Fi O 2212

9 [P-KHI-396F15/2022 - Impart Permit Restored
Fri O 1631

P-KHI-396F 15/2022 - Import Permit Revoked

519-08-2022 - Fri © 16:30

Figure 66
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iii. Click on the ‘View Release Order’ Button.

E Search anything @176 9' & FERTILITY & GENETIC SERVICES (PVT ) LIMITED ~

Home Inbex

Home | PSW Messages / 8968 /
L
K nbox
Enlist RO-2A57D3 - NCAR lssued

-
Import Permits % Important

# RO-2AS7D3 - NCAR lssusd from System Generated
3 ) Date 22-08-2022 - Mon Time 17:45
Export Certi 2.08.2022

Orders

S RO-2A57D3 - TRC Issued NCAR has been issued by Agency against following Release Request Document Number:
Release Order Number: RO-2AS7D3

3 - Dacument Called

 SD Submitted Successfully

£ 22-08-2022 - Mon © 1156

o IP-3669C2 - Request Approved

£ 22-08-2022 - Mon © 11:38

# 10077920220819103115342
Amendment

- Bill Document

¥ IP-KHI-396F15/2022 - Import Permit Restored
2 -Fi 01631

¥ P-KHI-396F15/2022 - Import Permit Revoked

B 19-08-2022 - Fri @ 16:30

Figure 67

iv. Once you have received NCAR, you can view the details and request for review by clicking
on the ‘submit’ button.

Submit Review Request
Rejocted Items

Commaedity Information

Mo records available

¥ items per page 0 - 0of 0items

Figure 68
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7. Acronyms & Abbreviations

S. No. |Acronyms |Definition

1. EC Export Certificate

2. IP Import Permit

3. LPCO License, Permits, Certificates, and Others
4. NSW National Single Window

5. OGA Other Government Agency

6. PSW Pakistan Single Window

7. SD Single Declaration

8. Contact Information Need any assistance?

Please feel free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-111-779
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