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PSW Cracks the 78,000 Mark: Record Number of
Businesses Embrace Trade Efficiency
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Current number of
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PSW is experiencing phenomenal growth, surpassing a remarkable 78,003 subscribers. This surge, coupled
with over 628,411 declarations processed and more than 346,421 LPCOs issued, paints a vibrant picture of
PSW's increasing popularity and positive impact. Businesses and Other Government Agencies (OGAs) are
rapidly adopting PSW’s innovative platform as it simplifies import and export procedures. By fostering
transparency and streamlining complexities, PSW is swiftly becoming Pakistan's go-to platform for efficient

and hassle-free trade.

PSW Updates
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Donated Drugs Delivered
Faster: PSW and DRAP
Collaboration Boosts
Efficiency
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The integration of PSW and DRAP platforms has facilitated a more efficient import process for
donated medications. This collaborative effort leverages digital solutions to expedite the electronic
exchange of documents, ensuring the timely arrival of essential medicines. By enhancing
transparency and streamlining the pharmaceutical supply chain, this partnership ensures patients
receive the critical treatments they require more timely.

Learn More

PSW Collaborations

PSW Embraces
Continuous
Improvement with
Third-Party Assessment
Launch
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Upholding its commitment to exceptional
service, PSW recently launched a third-
party assessment with Ipsos-Reenergia.
The single window assessment will gauge
our success in making trade faster, cheaper
& easier and identify areas for
improvement. This will be one of the first
assessments of any country’s National
Single Window (NSW) since the formal
release of the SWAM (Single Window
Assessment Methodology). It will greatly
help explore whether the Single Window
initiative in Pakistan delivers the intended
benefits to its users. Global trade experts,
single-window specialists, and consultants
present at the launch event commended
PSW's CEO & leadership team for taking
the initiative to launch the assessment.

PSW Global

PSW Showcases
Integrated Risk
Management System
(IRMS) at WTO:
Highlighting Tech for
Trade Facilitation

oS b3 o) o ) (A sl
Sy 3y S il

(o) ) S () pans clania
R Jasbals 8

PSW proudly presented its innovative
Integrated Risk Management System (IRMS)
at the World Trade Organization's (WTO)
Committee on Trade Facilitation. PSW
Chief Domain Officer Naveed Abbas
Memon delivered a compelling
presentation showcasing how technology is
reshaping the future of international trade.
The event fostered a vibrant exchange of
ideas, featuring insightful presentations on
promoting Trade Facilitation Agreement
(TFA) implementation through technology.

PSW in the News

PTV Aaina Features PSW:
Unveiling Strategies for
Efficient Trade
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PSW & Pakistan Learning Nest
Team Up: Mastering TBML
Framework for Secure Trade
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PSW and Pakistan Learning Nest are joining forces
to deliver a series of workshops focusing on the
Trade-Based Money Laundering (TBML)
Framework. These workshops are designed to
equip participants with the knowledge to effectively
evaluate and address customs issues in
accordance with the State Bank of Pakistan (SBP)
framework.

The workshops delve into the critical role of the
TBML Framework in combating terrorist financing
and highlight how PSW's platform seamlessly
faciltates its implementation. By equipping
participants with the knowledge to navigate the SBP
framework and leverage PSW's functionalities
accurately, these workshops contribute to a more
secure and transparent trade environment in
Pakistan.
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PSW’s representation at the
World Customs
Organization’s Permanent
Technical Committee
Meeting
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In April 2024, Aftab Haider (CEO Pakistan Single
Window) had the privilege of representing Pakistan's
experience of the single-window implementation
journey at the World Customs Organization's
Permanent Technical Committee meeting in Brussels.

PSW's innovative model has been pivotal in
facilitating cross-border trade in  Pakistan,
simplifying complex trade processes to enhance
efficiency, transparency, compliance, and cost savings
for businesses.

Hafiz Muhammad Ahmad, Domain Officer at PSW, appeared on the PTV News "Aaina" program,
where he highlighted PSW's pivotal role in enhancing Pakistan's cross-border trade sector and
discussed the key insights into cross-border trade facilitation, transparency, and cost-effective
business practices facilitated through PSW, by replacing manual processes with automated systems.
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NewsOne's "Focus:
Economy Today"
Highlights PSW's
Contribution to Trade
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PSW's Chief Domain Officer, Naveed Abbas
Memon, was featured on NewsOne's
program, Focus: Economy Today, where he
highlighted PSW's positive impact on
facilitating cross-border trade in Pakistan.
He explained how PSW's integration with
DRAP enhances transparency and
streamlines processes for pharmaceutical
products' supply chains, as well as the
pivotal role of PSW's Integrated Risk
Management System (IRMS) in accelerating
and securing trade clearances.

Watch Now

PSW Trade Connect

Lahore Traders Get a

Glimpse into the Future
of Trade with PSW
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PAKISTAN SINGLE WINDOW

Transitioning WeBOC to PSW:
A step towards enhanced
efficiency in trade operations
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Pakistan's trade landscape is undergoing a significant
shift from WeBOC to PSW, reflecting the
government's commitment to digitalization and
enhancing cross-border trade efficiency in
Pakistan. Unlike WeBOC, PSW's comprehensive
approach streamlines cross-border procedures
across various Other Government Agencies (OGAs)
involved in cross-border trade, minimizing
paperwork and office visits for businesses while

improving transparency and positioning Pakistan as a
more attractive trade partner globally.

PSW brought the Lahore trader community together for a collaborative session at the Chamber of
Commerce and Industry. This event focused on strengthening partnerships and tackling industry
challenges. Attendees, including representatives from the Lahore Chamber of Commerce and
Industry, Lahore Customs Agents Association, and All Pakistan Customs Agents Association, gained
a comprehensive understanding of the Pakistan Single Window. The session covered the platform's
modules and latest initiatives and even featured a live demonstration of the Tradeverse portal. This
open and interactive approach highlights PSW's commitment to clear communication, a key factor
in driving efficiency and innovation in Pakistan's trade landscape.

PSW Excellence

PSW SME Survey
Highlights Need for
Enhanced Engagement
with Trade Bodies
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The PSW Marketing & Communication
Team successfully conducted a nationwide
survey of Small and Medium-Sized
Enterprises (SMEs) with the help of external
consultants. The survey delved into SMEs'
engagement with PSW, offering invaluable
insights into PSW’s system satisfaction
levels.

Notably, the SME survey affirmed the
effectiveness of PSW's digital marketing
endeavors but underscored the need for
enhanced awareness and on-ground
engagement initiatives aimed at trade
associations and chambers across the
country by the Change Management and
Trade Information Portal of Pakistan
(Tradeverse / TIPP) teams.

TRADE INSIGHTS - EPISODE 96

SR. SOFTWARE ENGINEER -
PAKISTAN SINGLE WINDOW

WATCHNOW

PSW Subscription Trade

Insights Series:
Simplifying Trade and
Protecting Your Data
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The PSW Subscription Trade Insights Series
tackles two critical business aspects: ease
of use and data security. Episode 95 shows
how subscribing to PSW’s digital platform
simplifies document acquisition and
streamlines trade-related processes.

Episode 96 dives into PSW's robust data
security measures, which ensure that the
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subscriber's information is safe and
provides a secure trade environment. Stay
informed, stay ahead in the world of trade.

Watch Now
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See Full Calendar Here

Beyond the Platform: PSW
Invests in User Success with

Monthly Change Management
Plan
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PSW prioritizes user success with its monthly
Change Management Plan, designed to unlock the
full potential of the PSW system for all stakeholders.
This comprehensive approach combines informative
seminars nationwide, convenient webinars for
flexible learning, and personalized engagement
sessions for targeted support.

In April, PSW’s domain team conducted various
sessions on the Trade Information Portal of Pakistan
(TIPP), Lab Management System (LMS), Port
Community System (PCS), and internal support staff
training. By bridging knowledge gaps and equipping
the stakeholders with the skills to navigate the system
efficiently, PSW empowers these businesses to
contribute to a more streamlined trade landscape for
Pakistan.

MS. MAHJABEEN KAMRAN

CEQ - Fun Box

PSW's Khadijah Program:
Empowering Women to
Conquer Cross-Border Trade
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PSW's Khadijah Women Entrepreneurship Program
is making a real difference in the lives of aspiring
female business owners.

Program participants such as Ms. Mahjabeen
Kamran, Ms. Shama Rashid, Mrs. Hamida Sheikh, and
Dr. Shehla Javed Akram shared their experiences and
credited the Khadijah Program as it provided them
with the knowledge, skills, and confidence they
needed to overcome challenges and achieve success
in cross-border trade.

Watch Now

SUBSCRIBE TO OUR
NEWSLETTER FOR LATEST
UPDATES >>

Pakistan Single Window - PSW
Head Office: 2nd Floor, NTC Head Quarter, Sector G-5/2, Islamabad. +92 51 924 560 5
Karachi Office: 4th Floor, Bharia Complex 3 building, MT Khan rd, Karachi. +9221 111 111 779
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https://www.psw.gov.pk/
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