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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in
cross border trade and transport to lodge standardized information and documents
using a single-entry point to fulfill all import, export, and transit related regulatory
requirements. The information is transmitted electronically and individual data
elements for clearance and regulatory approvals need only to be submitted once. Use
of the PSW portal is allowed to authorize users who have completed the subscription
process. Once subscribed and registered with PSW, you can access the PSW to
perform cross border trade and transit related activities including online payment of

taxes and Other Government Agencies (OGA) fees.

The PSW aims to simplify your cross-border trade and transport experience. This new
platform will facilitate the traders to apply for the Export Permit from the Drug
Regulatory Authority of Pakistan (DRAP). The application for the same shall be
received and processed through the PSW portal. Similarly, the sharing of messages
and documents required for processing of regulatory approval requests shall be

enabled by the PSW.

This new platform will automate all trade-related business processes of DRAP (phase-
wise), including registrations. With the PSW system going live, there will be no DRAP
office visits and manual submission of applications for the issuance of regulatory
approvals. The processing of the application will be done online, where you can have

a clear visibility of the action being performed on the same.
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2. Background

Background As a signatory to the WTQO’s Trade Facilitation Agreement (2015),
Pakistan has notified the establishment of a ‘National Single Window’ (NSW) as a
‘Category C' commitment with effect from 22nd February 2017. To implement NSW
the Government of Pakistan has promulgated the Pakistan Single Window Act, 2021
while declaring Pakistan Customs as the Lead Agency. Pakistan Customs has
established a dedicated PSW Company (PSWC), as a not-for-profit Company under
the Companies Act, 2017, to implement the PSW program. The PSWC has been
designated as the Operating Entity under the PSW Act for developing and maintaining
the PSW portal in collaboration with 77 different public sector entities involved in the
regulation of cross border trade in Pakistan. The PSWC will digitize the processes of
public sector entities, related to the regulation of international trade. This will not only
reduce the time and costs but also increase compliance and immensely benefit
economic operators like importers, exporters, freight forwarders, clearing agents,
shipping companies, transporters, etc. The implementation of the PSW program will
also enhance government controls and transparency. By creating a national electronic
trade and logistics platform the PSW will help Pakistan integrate better into the
regional and global single window systems. It will facilitate integration into global
value chains and enable Pakistan to become a hub for regional and international transit

and trade.
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3. Salient Features of DRAP Export Permit Request

o A complete solution for online filling and processing of applications.

o It caters to all the needs of DRAP related to processing Drug Export
Certificate Request.

o A complete and comprehensive log of the activities on the trader’s online
request of registrations will be visible to the trader/custom agent in the
system.

o The Dynamic User Management System provided to the DRAP will ensure
proper performance monitoring against agreed performance benchmarks
and key performance indicators.

o Communication between the officers and traders/custom agents will be
done through the PSW system.

4. System Requirements

o To use PSW Portal on Windows®, the subscriber will require:
a. Google Chrome Browser.

b. Windows 7, Windows 8, Windows 8.1, Windows 10 or later

C. An Intel Pentium 4 processor or later that's SSE3 capable.

o To use PSW Portal on Mac®, the subscriber will need:
d. Google Chrome Browser

e. OS X El Capitan 10.11 or later.
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5. Step by Step Business Process
5.1 User Login

i. Please visit “www.psw.gov.pk” and click on the ‘Login’ button.

TRANSFORMING INTERNATIONAL
TRADE IN PAKISTAN

l “caniting

© Click here (0 view subscription guidelines

Figure 1

ii. After clicking on the login button, User will be redirected to the login interface.
Here, you will be required to enter login credentials.

Figure 2
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http://www.psw.gov.pk/

6. Goods Manufacturing Practice (GMP)

6.1 Create New Request

i Upon successful log-in, a dashboard will appear. At the Home Screen, click on

the ‘LPCO’ button.

L PSW E Search anything

# Home. Dashboard

(> Regisration o

7L Rekase Orders
[8 Import Permits 4

i Single Declaration

i LDS
4 Payment Advice:

Birco =
] Document(s) Requested
E] Licenses & Quotas.

Single Declaration

Value Added Services

Appeals

Authorize Customs Agent

-
Ji

ssessment/ Audit Documentls) Requested

ofuforgofofo

Goods Declaration

A 4cjuaicaton

Pl Carrier Declaration

BOEE

Feedback and Complaints

-
@os2 B+ & ROYALLEATHER INDUSTRIES LIMITED =

Complain Management System

Duty Drawback

@ [Er—

©

EEBEaEa0

=1
0o KS

Bank Guarantee

Frofile Management

F—:\é EIFIEFE Management

Ol Ciassification Committee

Licenses & Quotas

ii. User shall click on ‘Additional Certificates’ tab.

# riome Dashboard

=

[ Bank cusrants REX Registration Amenament

[ import Permts

% Upastaisync Profie Export Licenzes
[ seea Enistments

Retgase Bank Guaramee

ofofof ]

Figure 3

Electronic Gerticats of Onigin for Non-Preferent
Trage

@oss W+ 2 kHAwAL SEINNING ML
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iii. User shall click on ‘Goods Manufacture Practice (GMP)’ tab.

Additional Certificates

i Singie Declaraton

Transter Fnancial
Instrument

B

B Bank cuaranize

[ import permits:

4 UpdaterSync Protie

[3 seea Enistments

£ Psw Messages

(3 Chia User Mansgement

£ wesoc Messages
[ ——

4 ups

Free sale Certmeats (FSC)

Gertingate of PRarmaceutical Proguts (Ca

© & KMAWAA SPINNING MILLS LIMITED =

Figure 5

iv. List of previous certificates will be displayed; User shall click on ‘Add New

Record'.

=PSW [ = [EEEEE

& rome Goods Manufacturer Practices Certificate
3 negavaton Home  LPGO / AGGronal Gerlicates | OMP

7 smgle Deciaranon

Gooas Manutscturer Practices Cartificate
# mstrument

B eco Trader Name Request Documen N
3 Bank ouarantes
[ import Permits

¥ Upaatersyne Profie

[3 sesa Enistments

5 PSW Messages
(3 chaa ser usnsgement  [RNNRUNRRSUNPII J

{5 WeBOC Messages

B eirrere Mansgemen

& ups

Cenificate No.

igned to O
e
poroved
poroved
poroved

'~ & KHAWAJA SPINNING MILLS LIMITED ~

a + Anc New Recora

Figure 6
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6.2 Basic Information

A basic Information page will appear.

< Upaate/Sync Profile
[3 seea Enistments

£ PSW Messages

= PSW

# Home

(3 Registraton

7 Single Deciaration

2 Transter Financial
¥ instrument

B eco
@ Bank ouarantee

[® import permits

% Upaate/Sync Profile

[ seea s

& PSW Messages

(3 cna user Management
[ weBOC Messages

[ EIF/EFE Management

& ups

Create Goods Manufacturer Practices Certificate (GMP)

Step1

Save & Proceed

Figure 7

User shall fill in all relevant details and press “Save & proceed” button to proceed
further.

Create Goods Manufacturer Practices Certificate (GMP)

KHAWAJA SPINNING MILLS LIMITED ~

Step1of3

@

Figure 8
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6.3 Commodity Information

i After clicking on “Save & proceed” button, Commodity Information page will
appear.

= PSW E TR @oes - & KrawAA SPINNING MILLS LIMITED -

Create Goods Manufacturer Practices Certificate (GMP)

Step20f3

®
@

(3 chaa ussr mansgement
Section Information
[ ——

B EIFIEFE Managsment

% urs

T

Figure 9

ii. Here the User shall enter required details and then press ‘Add’ button to add the
commodity. The User shall select ‘Save & Proceed’ button to proceed further.

—
[= P @0 B~ 2 kemwaa oG Mits Lues -

Create Goods Manufacturer Practices Certificate (GMP)

®
®

B Sank ouarantes

[® import permits

& Upastarsyne profie ubsequ &=
Certfcste Vaidity Lastin icste
© 1vear Z'ears 05 5] &
Section Information
s At
Ene

\ Save & Proceed

Figure 10
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6.4 Document Information

i Upon completion of the Commodity Information page, Item level document
required page will appear. User shall enter remarks and select document from the
dropdown menu.

T e @ros: W- & KHAWALA SPINNING MILLS LIMITED -

@
@

Bieco
=) Bank ouarames

[® import permits.

4 Upaata/sync Pronie

[3 Seed Entistments

Figure 11

ii. User shall attach all documents mentioned in the dropdown menu and click on
“Submit” button.

=PSW E e Oos: W- 2 KHAWAIA SPINNING MILLS LIMITED -
@ Home Create Goods Manufacturer Practices Certificate (GMP)

(3 Registraton st o =

i Single Declaration

nster Financial
rument

 Bank ouarantee
[3 import permits Document Type

% UpaaterSync Profie

[3 soea Enistments
£ PSW Messages

(3 chaa User Management
WeB0C Messages

[ EIF/EFE Management

s us A

A P

Last GMP Inspection Report Section Approval Letter from Licensing Divis.

Figure 12

Copyright © Pakistan Single



Upon click on “Submit” button, a declaration will appear. User shall press “Confirm”
button to proceed further.

Declaration

Figure 13

A request confirmation screen will appear, mentioning request has been submitted
and PSID will be generated along with certificate fee. See number 9. Payments

Submitted

esiD
1007792025040911202
7243

Your GMP request has been submitted

Figure 14
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7. Free Sales Certificate (FSC)
7.1 Create New Request

V. Upon successful log-in, a dashboard will appear. At the Home Screen, click on
the ‘LPCO’ button.

(> Regisration

_
'?E:' PSW E Seareh anything Q19942 ' & ROYAL LEATHER INDUSTRIES LIMITED ~
# Home. Dashboard

! Retease Orders

[8 Import Permits 4 ’

i Single Declaration

o=
(i
4 Payment Advice:
B 1rco -
Eé Recoveries LILY »ooesc BIB =:cozcx nd complaints
] Document(s) Requested

E] Licenses & Quotas.
Advance Ruling Issuance (AR) PeXgl uthorize Customs Agent Goods Declaration Financial Instrument
" udit e} Jbac

Frofile Management

B

F—:\é EIFIEFE Management

O Corrpian aragement System S Cisfcaton Commitee

Bank Guarantee

Adjudication Licenses & Quotas

=7 [

Q
-~ o
o [ ¢ [E— -

EEBEaEa0

Figure 15

Vi. User shall click on ‘Additional Certificates’ tab.

= PSW [= P @0es TP & krawasn semmine Mitws Lmeo -

# o Dashboard

o — N N
& EEEE— P oo ceincate <7 (-
. —
rument
teco
Electronic Certmeate of Ongin REX Registration Amendment RSl =xport Quota Electronic Certimcate of Ongin Amenament EuAll Asamonal Certinicates
[Errr— o d ¥ o ¥

[3 Import Permits
[& See Eniistments

£ PSW Messages

Retgase Bank Guaramee Cess Exempuon/aner AaInst NTNIFTN

BEE
BER
BEEEE

Figure 16
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. User shall click on ‘Free Sales Certificate’ (FSC) tab.

@oss W - 2 KHAWAJA SPINNING MILLS LIMITED -

& Home

3 Registration

ingle Deciaration

Free sale Certmeats (FSC) . Gertingate of PRamMaceutcal Progucts (Cope!

Transter Fnancial
ment.

[ import permits:
paatersync Frotie
[3 seea Enistments
i messages

 cnia user Management

£ WeBOC Messages

IF/EFE Management

Ps

Figure 17

. List of previous certificates will be displayed; User shall click on ‘Add New
Record'.

\%

@ 1064 ®- & KHAWAJA SPINNING MILLS LIMITED ~

PSW

# Home Free Sale Certificate

Dl Home / LPCO / Additional Certificates / FSC

i Single Declaration
Transter Financial Free Sale Certificate Search Q ‘
Instrument

[3I LPcO Trader Name Request Document No. Certificate Na. Submitted On Status Actions

[) Bank Guarantee
KHAWAJA SPINNING MILLS LIMITED FSC-0C9B80 FSC-C-339324 24.04-2005 Approved s a8

[® Import Permits
Update/Sync Profile KHAWAJA SPINNING MILLS LIMITED N/A Saved 8 7

RE =

SPINNING MILLS LIMITED 8
5 PSW Messages
(PN T p— MITED 04.04-2005 & 8
£ WeBOC Messages
k= o KHAWAJA SPINN| MITED 24.04-2025 &
[ EIF/EFE Management
uPs KHAWAJA SPINNING MILLS LIMITED FSC.C-114F9D 04.04-2005 ® 8
KHAWAJA SPINK MITED 04.04-2025
KHAWAJA SPINNING MILLS LIMITED 04.04-2025 Fayrr &
KHAWAJA SPINNING MILLS LIMITED Assigned to Officer
KHAWAJA SPINN S UMITED Saved 85 7
KHAWAJA SPINNING MILLS LIMITED 04.03-2005 Payrr -

Figure 18
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7.2 Basic Information
iii. A basic Information page will appear.

@ 1084 - & KHAWAJA SPINNING MILLS LIMITED ~

# Home Create Free Sale Certifi
Home / LPCO / Addition:

Step 1of 3

[ Registration

7 Single Declaration

Transfer Financial NTN DRAP Field Office City @ Business Name
Instrument
Karach v WAJA SPINNING MILLS LTD, '
[? LPcO

[£) Bank Guarantee

10-L GULBERG Il MAIN F PURROAD LAHORE v

[® Import Permits
Update/Sync Profile
[ Seed Enlistments.
&5 PSW Messages
[ Child User Management
WeBOC Messages
EIF/EFE Management

UPS

Figure 19

iv. User shall fill in all relevant details and press “Save & proceed” button to proceed
further.

@ 1054 - & KHAWAJA SPINNING MILLS LIMITED ~

»PSW

A Home Create Free Sale Ce:
Home / LPCO / Addit

(3 Registration

i Single Declaration

r Lr:hrf‘lcr ﬁ'ml DRAP Field Office City @ Business Name
Karachi M /S KHAWAJA SPINNING MILLS LTD, N
[F) Lrco

) Bank Guarantee
UR ROAD LAHORE v

L GULBERG lll MAIN FE
[® import Permits
Save & Proceed

“» Update/Sync Profile

[® Seed Enlistments.

(3> Child User Management
{3 WeBOC Messages
[ EIF/EFE Management

 UPS

Figure 20
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7.3 Commodity Information

iii. After clicking on “Save & proceed” button, Commodity Information page will

appear.

+PSW [=]

4 Home Create Free Sale Certificate (FSC)

(3 Registration

7 Single Declaration

5, Transfer Financial
" Instrument

Product Type

[A LPco

[F) Bank Guarantee Importing Country(s) @

(% import Permits e
4 Update/Sync Profile Drug(s) Information
[ Seed Enlistments Drug Regisiration Number Mame of Drug (Brand Name)
£ PSW Messages Enter
(> Child User Management
% WeBOC Messages
IF/EFE Management

SNo. Drug Registration..  Name of Drug Composition

L=
@ 1064 "B~ & KHAWAJA SPINNING MILLS LIMITED ~

Purpose of Free Sale Certificate

Composttion

Actions

Back ‘ Save & Proceed

Figure 21

iv. Here the User shall enter required details and then press ‘Add’ button to add the
commodity. The User shall select ‘Save & Proceed’ button to proceed further.

= PSW
A Home:

[3 Registration

@ 1084 @- & KHAWAJA SPINNING MILLS LIMITED ~

7 Single Declaration

2, Transfer Financial
* Instrument

Product Tyoe

Medical Devices

[ LPcO
Document Information Importing Country(s) @

[2) Bank Guarantee
Algeria

[ 1mport Permits

& Update/Sync Profile Drug(s) Information

[ Seed Enlistments Drug Registration Number Name of Drug (Brand Name)

5 PSW Messages. Ente
[ Child User Management
eBOC Messages

F/EFE Management

@ save | @ Cancel

Purpose of Free Sale Certificate

purpose

Composition

PS No. Drug Registration .. | Mame of Drug Composition

21663 Panadol 5 H2504

Figure 22
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[3 Registration
7 Single Declaration

s, Transfer Financial

pdate/Syne Profile

Seed Enlistments

B0C Messages
IF/EFE Management

PS

7.4 Document Information

V.

Upon completion of the Commodity Information page, Item level document

required page will appear. User shall enter remarks and select document from the
dropdown menu.

Create Free Sale Certificate (FSC)
Home / LPCO / Additional Certificates / FSC / Create /
Step 3of 3

Inforr

ect a5 Optional,
Commedity Information

@ 1054 =- & KHAWAJA SPINNING

@

MILLS LIMITED ~

Document Type

Select Document Ty

jpload Flle

Only jpeg, Jog, pdf & pag files are sllowed for uplo

Save @ Cance

A

D
[

o

Last GMP Inspection Report

No abjection certificate for central re.

Figure 23

h

Registration letter/ Renewal of Regist...

- £

Vi.

+PSW
& Home
PR Home / LPCO

Step 3of 3
1 Single Declaration Plea

5, Transfer Financial

¢ Informat
* Instrument

Commodity Information

Update/Sync Profile
[® Seed Enlistments
E£5' PSW Messages
[ Child User Management
3 WeBOC Messages
EIF/EFE Management

4 UPS

Create Free Sale Certificate (FSC)

Addi

| Certificates [ FSC / Create

3li the steps to create 3 Free S

narked as Optional

remarks

eguiatory policy of the dzparment. the
Document Type
Select Document T

Upioad Flle

Only jpeg. ipg. pdf & png filss are allowed for uploa

A

)
Lo

P

Last GMP Inspection Report.

No objection certificate for central re.

A

)
(>

Registrafion |etter/ Renewal of Regist...

User shall attach all documents mentioned in the dropdown menu and click on
“Submit” button.

@ 1054 - & KHAWAJA SPINNING MILLS LIMITED ~

Figure 24
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Upon click on “Submit” button, a declaration will appear. User shall press “Confirm”
button to proceed further.

Declaration

Figure 25

viii.  Arequest confirmation screen will appear, mentioning request has been submitted

and PSID will be generated along with license fee. For payments 9. Payments

Submitted

esiD
1007792025040911202
7243

Your GMP request has been submitted

Figure 26
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8. Certificate of Pharmaceutical Product (CoPP)

#PSW
# Home
(5 Registration

7 Release Orders

3 impert permits

i Single Declaration

& UPS

4 Payment Advice
Brro

] Document(s) Requested

E] Licenses & Quotas.

B e
B Bank ousrantes
[ import Permits
4 Upaatassync Pronis

[ seea Enistments

8.1 Create New Request

Upon successful log-in, a dashboard will appear. At the Home Screen, click on
the ‘LPCO’ button.

tSystem

Payment Management

sin

gle Declaration

ofuforgofofo

-
@os2 B+ & ROYALLEATHER INDUSTRIES LIMITED =

le Management

[) = l

] VB0C Messages B B

©

WA /ciudication Licenses & Quotas

DoEEBRg
EDEnEn

5
¢ [E— =0 M

Dashboard

4

o ]
B

= Enlistments

lectronic Certmeate of Ongin
port Licenses

Figure 27

User shall click on ‘Additional Certificates’ tab.

@0ss "W~ & KHAWAL SPINNING MILLS LIMITED =

Cess Exempuon/aner AaInst NTNIFTN

Figure 28
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A Home
[3 Registration

i Single Declaration

[ LPco

[?) Bank Guarantee

[® Import Permits.
jpdate/Sync Profile

[® Seed Enlistments.

EY PSW Messages:

[ Child User Management
/eBOC Messages

[ EIF/EFE Management

@ 1063 ®- A& KHAWAJA SPINNING MILLS LIMITED ~

Figure 29

iv. List of previous certificates will be displayed; User shall click on ‘Add New
Record'.

@ 1063 - & KHAWAJA SPINNING MILLS LIMITED ~

A Home.
[ Registration
7 Single Declaration

s, Transfer Financial
Instrument

[7) LPcO

[?) Bank Guarantee

[® import Permits.

% Update/Sync Profile

[® seed Enlistments

£ PSW Messages

[ Child User Management
WeBOC Messages
EIF/EFE Management

4 UPS

R

al Products (CoPP)

List of Certificate Of Pharmaceutical Products (CoPF)

Trader Name

KH \ SPINNING MILLS UMITED

KHAWAJA SPINNING MILLS LIMITED

KHAWN

\ SPINNING MILLS UMITED

KHAWAJA SPINNING MILLS LIMITED

KHAWAJA SPINNING MILLS UMITED

KHAW

A SPINNING MILLS LIMITED

KHAWAJA SPINNING MILLS UMITED

KHAWAJA SPINNING MILLS LIMITED

Request Document Mo

COPP-65308A

COPP-BED40E

CORP-

CORP-

COPP-AB4048

COPP-15434E

coPl

CEB

COPP-BBSE30

coPl

COPP-9504DA

15 v iemsperpage

Certificate No.

Submitted On

COPP-C-5A325C

COPP.

COPP-C.

04-04-2025

Status

Saved

Saved

Saved

Q

Figure 30
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8.2 Basic Information

V.

After selecting an agency, a basic Information page will appear.

< Upaate/Sync Profile
[3 seea Enistments

£ PSW Messages

\'%

= PSW

# Home

(3 Registraton

7 Single Deciaration

2 Transter Financial
¥ instrument

B eco
@ Bank ouarantee

[® import permits

% Upaate/Sync Profile

[ seea s

& PSW Messages

(3 cna user Management
[ weBOC Messages

[ EIF/EFE Management

& ups

B oo Quos: W- 2 waw

Create Goods Manufacturer Practices Certificate (GMP)

Step1

Save & Proceed

Figure 31

i User shall fill in all relevant details and press “Save & proceed” button to proceed
further.

Create Goods Manufacturer Practices Certificate (GMP)

AJA SPINNING MILLS LIMITED -

Step1of3

@

Figure 32
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Bank cuarantse

& import Permits

% Update/Sync Profile

[® seca Enistments
PSW Messages

o User
Management

£5 weBOC Messages
EIF/EFE Management

ups

@ Home

8.3 Commodity Information

V. After clicking on “Save & proceed”

appear.

button, Commodity Information page will

Certificate OF Pharmaceutical Products

DML Number

Master Formulstion (Optional)

purpose

IName of Drug (Brand Name)

importing countryis) @
Algeriz

Composition

.‘u;_u

Product Name: Paracetamol Tablets 500 me
Dosage Form: Uncoated Tablets

Baich Size: Tablets

5. N, Ingredient

1 Paracetamol (AFT)

2 Maize Starch

3 Fovidene K30

4 Puified Water*

5 Micreerystalline Cellulose
€ Magnesium Sterate

7 Tile

Function
Active ingredient
Binder / Disintegrant

Quantity per Tablet (mg)

for Batch ()
o

Save & Proceed

Figure 33

Vi. Here the User shall enter required details. The User shall select ‘Save & Proceed’
button to proceed further.

3 Regstraton

[® import Parmits
pate/sync Brotie

[3 Seed Entistments

[ Chid User
# Management

4 WeBOC Messages
IF/EFE Management

Ps

Certificate Of Pharmaceutical Product:

Step2of 3

d Name)

@

imparting Countryls) @
Algeria

Compasition

Produet Name; Paracetamol Tablets 500 mg
lets

s Ingredient

1 Baracetamal (AFT)

2 Maize Starch

3 Povidone K30

4 Pugified Witert

5 Microerystalline Cellulose
[

Magnesiom Stearate
Tale

Function

Active ingredient
Binder / Disintegrant
Binder

Granulating Agant
Dituent

Lubricant

Glidant

antity per Tablet (mg)

Total for Batch (g)
300,

00

Figure 34
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¢ UpdaterSync Frofile

[ sesc Eni

“ instrument

B eeo

) Bank cuaranee

[® import Permits.

% upaatersyne Promie

# Seed Enii nts

EIF/EFE Management

“ ups

nts

rcn anything

8.4 Document Information

Upon completion of the Commodity Information page, Item level document
required page will appear. User shall enter remarks and select document from the

dropdown menu.

@ s - & KHAWAIA SPINNING MILLS LIMITED

®
@

A

0
D

Copy of GMP Certificate

No objection certificate for cemtral research ..

Last GMP Inspection Report

Figure 35

User shall attach all documents mentioned in the dropdown menu and click on
“Submit” button.

@1055 M- & KHAWAA SPINNING MILLS LIMITED -

®
®

Figure 36
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Upon click on “Submit” button, a declaration will appear. User shall press “Confirm”
button to proceed further.

Declaration

Figure 37

A request confirmation screen will appear, mentioning request has been submitted
and PSID will be generated along with license fee.

Figure 38
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9.Payments

ingle Declaration

& UPS

E- Release Orders

[ Release Orders.

User will login and select ‘UPS’ from the dashboard.

E Search anything

Dashboard
Home

Registration

Single Declaration

Value Added Services

Appeals

BEE

Financial Instrument

Licenses & Quotas

@ Refund Management

n

m]u]
H@

Child User Management

PSW Messages

Feedback and Complaints

=y ment/ Audit
Q

User Support System
.

Payment Management

Figure 39

Upon clicking on the UPS option below screen will appear, the user will be able to search
his request through PSID. User select the button under Action grid to view the payment

screen.

Payment Advice

Q search Criteria

Home [ UPS / Payment Advice

List of Payment Advice

Document

Document No

©s70 - 2 EASTREN PRODUCTS (PRIVATE} LIMITED =

gistratior

PSID 4 2 i DIL-AF3FO1
- DIL-FBOSED
gistratior

DIL-ATDTDL
Registrat
DL-
" Single Deciaration SD-1-0000289

Created DategTime Actions
10077920231129043411720 29.11-2023 04:34 PM Il
29-11.20, =
1007792023112 26.11.2023 04:28 P =
[c]
&
c}
10077920231124013551160 24-11-2023 0135 PM ]
2 &
1007792023112 22-11-202 P ®
21 I
10077920231122042402935 22.11.2023 0424 =
7920: 4 22-41-2023 01:23 PM =
10077920231115034500186 15-11-202 P =
e

Figure 40
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iii. A payment details screen will appear. Payment can be processed through two options.

» ADC (Alternate delivery Channel) — 1Link, banking app, online, ATM

B oo Py N Py ——

ome / UPS | Payment Advice N\

General Information

Mode of Payment

Alternate Delivery Crannels (40C)  [EEFYET

psiD Total Payable Amount
10077920231205103813707 PKR 7,500

DRAP Import License Registration 05-12:2023 10:38 AM DIL-CB9946
Request

Trader T # auAne SusinessName gert Namme
0479010 - EASTREN PRODUCTS (PRIVATE) LIMITED
Payment Breakup Amount (PKR) o " Words
Seven Thousand Five Hundred Rupees Only
~ DRAP Import Request PR 7,500

Cance

Duty Name Amount

DRAP Import License Registration Request PKR 7,500

Figure 41

iv. Once the payment has been made, the request status will be changed to ‘Assigned to Officer’.

@e70 - & EASTREN PRODUCTS (PRIVATE) LIMITED -

Search anything

Import Licenses
Home / LPCO / Import Licenses

ii Single Declaration

s
PRODUCTS (PRIVATE) LIMITED DIL-CB9946 I
s
2 '
s
\pprovec 8

EASTREN PRODUCTS (PRIVATE) LIMITED Assigned to Officer

Assigned to Officer

DIL-8664FD

Figure 42
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V. Once the request is approved, status will show as ‘Approved’. The user can download

the certificate by clicking on the printer icon under the Action grid.

P BY >earch anyting
# Home Import Licenses

§ Single Declaration
b uPs

7 Release Orders List of Import Licenses

Trader Name

Home / LPCO / Impart Licenses

Request Document No

v e perpage

Stat Actionls)

N PRODUCTS (PRIV:

EASTREN PRODUCTS (PRIVATE) LIMITED DIL-084596 1 Save &

N PRODUCTS pprover =]

STREN PRODU £ LIMITED sa s

EASTREN PRODUCTS (PRIVATE) LIMITED DIL-DDFE3D &

EASTREN PRODUCTS (PRIVATE) LIMITED DIL01D08E 20112023 porove )

411 21l Document Request Reverted

&£

EASTREN PRODUCTS (PRIVATE) LIMITED IL-70C983 1 pprover -]

EASTREN PRODUCTS (PRIVATE) LIMITED IL-SESDAL 4 pproves 8

+ Create Import License

172672 tams

Figure 43

vi. The user will have a view of the certificate, with a QR code.

Figure 44
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10.Contact Information

If you require any assistance, please feel

free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-1sss11-779

29
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